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

• Client: Northwestern Medicine Lake Forest Hospital (NMLFH) 
via Cognitive Advisors

• Project: New hospital training
• Three interactive eLearning training modules for staff 

communication devices (nurse call terminals, corridor 
room lights, and smartphones)

• Related job aids
• My role: Instructional/interaction designer (module 

storyboards), technical writer (job aids)
• Tools used: Word, PowerPoint, Photoshop

2Northwestern Medicine Lake Forest Hospital



 3Northwestern Medicine Lake Forest Hospital: Storyboard for Interactive eLearning Module (sample 1/2)



 4Northwestern Medicine Lake Forest Hospital: Storyboard for Interactive eLearning Module (sample 2/2)



 5Northwestern Medicine Lake Forest Hospital: Job Aid





• Client: Hospice and Palliative Nurses Association (HPNA) via 
Cognitive Advisors

• Project: HPNA's Polaris series of eLearning modules for 
Advanced Practice Registered Nurses (APRN)
– Nine interactive modules (including Communication and 

Education; Pain Management; Social, Psychological, 
Cultural, Spiritual and Existential Care; and Ethics)

– Case study design supported by interactive lessons and 
expert video commentary 

• My role: Instructional designer/developer
• Tools used: Articulate Rise, Photoshop, PowerPoint, Word
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 7Hospice and Palliative Nurses Association: Rise Lesson with Statement Block



 8Hospice and Palliative Nurses Association: Rise Lesson with Quote Block



 9Hospice and Palliative Nurses Association: Rise Lesson with Graphic Block (custom graphic)



 10Hospice and Palliative Nurses Association: Rise Lesson with Graphic Block (custom graphic)



 11Hospice and Palliative Nurses Association: Rise Knowledge Check: Matching Activity



 12Hospice and Palliative Nurses Association: Rise Lesson with Scenario Block (1/6)



 13Hospice and Palliative Nurses Association: Rise Lesson with Scenario Block (2/6)

Learner selects #3



 14Hospice and Palliative Nurses Association: Rise Lesson with Scenario Block (3/6)



 15Hospice and Palliative Nurses Association: Rise Lesson with Scenario Block (4/6)



 16Hospice and Palliative Nurses Association: Rise Lesson with Scenario Block (5/6)

After selecting 
correct answer



 17Hospice and Palliative Nurses Association: Rise Lesson with Scenario Block (6/6)





• Client: Association of Rehabilitation Nurses (ARN) via 
Cognitive Advisors

• Project: Preparation materials for Certified Rehabilitation 
Registered Nurse (CRRN®) certification exam 
• Instructor-led prep courses
• Videos and quiz questions for practice exam
• Exam study guide

• My role: Technical writer/editor, video editor, question bank 
coordinator, LMS course developer

• Tools used: Camtasia, PowerPoint, Word, Excel, EthosCE LMS

18Association of Rehabilitation Nurses 



 19Association of Rehabilitation Nurses: Exam Study Guide (PDF)



 20Association of Rehabilitation Nurses: PowerPoint template for SME to create instructor-led course



 21Association of Rehabilitation Nurses: Self-Study CRRN Prep Course Practice Exam (EthosCE LMS, mockup)





• Client: College of American Pathologists via Cedar Interactive
• Project: Training, documentation, and marketing materials 

for laboratory software tools and processes (multiple projects 
over several years)
• Tools/processes include Evalumetrics, Competency 

Assessment, Direct Transmission, Proficiency Testing, eLab
Solutions Connect, eFRM and AP3

• Software demonstration/simulation videos
• User guides and technical documentation
• Marketing videos

• My role: Instructional designer/developer, video 
producer/editor, technical writer

• Tools used: Word, Photoshop, Captivate, Camtasia
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 23College of American Pathologists: Software Demonstration Video (Captivate)



 24College of American Pathologists: Software Demonstration Video (Camtasia)



 25College of American Pathologists: Marketing Video (Camtasia)



 26College of American Pathologists: Technical Documentation (1/2)



 27College of American Pathologists: Technical Documentation (2/2)


